You have a few options of rail service from Narita Airport to the hotel.
1. By Keisei Skyliner (recommended)

- Please get off at Nippori Station.

- Then, take JR Yamanote Line (or JR Keihin Tohoku Line), and get off at Shinagawa Station
2. By JR Narita Express

- Please get off at Tokyo Station.

- Then, take JR Yamanote Line (or JR Keihin Tohoku Line), and get off at Shinagawa Station

Rail service Information
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Reference: http://access.narita-airport.jp/en/tr_operation_info.html



